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       RFB #16-2036 Contract
Physio-Control, Inc.
Year One $48,335.98                                 
Year Two $48,451.00                                                     

Year Three $48,451.00
LifePak Service Agreement

On the recommendation of Kara Kingsley, on behalf of EMS, Tim Kaufman moved to accept the 
quote from Physio-Control, Inc. for the rates listed above. Linda Kizzire seconded the motion. 
The motion passed unanimously. 
 
The service agreement will provide maintenance for all EMS LifePak monitors, defibrillators and 
chest compression devices. The service agreement will include 24/7 technical support, loaner 
devices, onsite preventative maintenance inspection/service, battery and support device 
replacement, along with detailed reports and discounts on future upgrades and support equipment.  
 
Note: The original purchase was made in 2014 on RFP 14-0071. 
 
 
 
 
 

ITEM REQUIRING BOCC APPROVAL 
(1 ITEM) 

 
1.   LIFEPAK SERVICE AGREEMENT -- EMERGENCY MEDICAL SERVICES (EMS)  
      FUNDING -- EMERGENCY MEDICAL SERVICES 
      (Hardware/Software Maintenance) 
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Questions and Answers 
 
David Spears asked: “Even if the batteries are not dead they will come regularly and replace 
them, is that how that works?” 
 
Scott Hadley responded: “Yes, every two years we will get three replacements per device, as per 
the contract. Obviously, on that piece of equipment you don’t want battery operating failure and 
so we replace every two years as recommended by the manufacturer.” 
  
 David Spears asked: “I assume you have a lot of these.” 
  
Scott Hadley responded: “We have thirty-four of them.” 
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