DEVELOPMENTAL DISABILITY AFFILIATION AGREEMENT
by and between
SEDGWICK COUNTY, KANSAS
and
DREAM CATCHERS CASE AMANAGEM ENT, INC.

This Agreemeni made and entered into this dav of , 2016, by and berwveen
Sedgwick County, Kansas (“Counny™), acting as the State of Kansas appointed Community Developmentai
Disability Organization and Dream Catchers Case Management, Inc. (“Community Service Provider” or
“CSP” or “Contractor™).

WITNESSE T

WHEREAS, County, by and through its Developmental Disability Organtzation “SCDDO
assists in the coordination of services and support for individuals with meellectual and develepmental
dizabilitics; and

WHEREAS, in so assisting, County, by and throngh SCDDO, maimtains a neowork of agency and
individual affiliate providers; and

WHEREAS, 1he CSP desires to become part of SCDDO’s nerwork of agency and individual
affiliate providers.

NOW, THEREFORE, in consideration of the mutual covenants, condinons and promuses
contained herein, the parties hereto agree as follows:

1. Scope and Purpose of Agreement. The sole purposc of this \greement is 1o ser forth the
respective obligations of SCDDO and the CSP with regard to the specific services 10 be provided by the
CSP, and the use of funds that are aceessible to the CSP as reimbursement for said services. Pursuant to
K8 391809, nothing in this Agreement assures the CSP of individual contracts for services, nor does 1t
constitute or create an entitlement 16 such services. Rather, this Agreement merely establishes SCDDO as
the sinple pomt of application or referral for services for individuals with intellectual and developmental
disabilives 1n Sedipwick Couny.

2, Teem. The imual term of this Agreement shall be for one 1, vear, commencing September
1, 2016, and ending August 31, 2017, This Agreement may continue for a reasonable time after \ugust 31,
2017, i both parties agree to continue operating under the terms of this Agreement while they are acnvely
nepotinting a new agreement.

3. Incorporation of Documents. Appendix A {Sedgwick County Mandatory Contraciual
Provisions Attachment), Appendix B (Service Lxpectatons), Appendix C :Community Service Capaciny
Assurance and Crisis Phan), \ppendix D {Lechnology Requirements) and Appendix - {Rates for Seate Aid
Servicesi are attached hereto and are made a part hereof as if fully ser forth herein.



4, Authorized Services.  SCDDO hereby agrees the Community  Service Provider s

authortzed to provide and request rambursement directly from SCDDO, the Managed Care Organization
(“MCO”) or the Medicad mtermediary for the tollowing program services:

AGENCY DIRECTLED SERVICEES:

Targeted Case Management (Ages 0-13, 1417, & 18 and over)

ADDITIONAL TERMS AND CONDITIONS

SECTION 1: PERSONNEL

1.1

B3

1.0

Pursuant to KIDADS policy, Contractor certifies that it will perform, mamtain and keep current

background and driving record checks for all of its employees, subcontractors and individuals
g g yees,

providing dircct serviges,

The term “conviction” shall include convictions from any federal, stare, loeal, military, or other
court of compctent jurisdiction, and shall include being placed into a diversion or deferred judgment
program m licw of prosccution. Contractor shail not be held accountabie for cases in which
diversions or deferred mdgments are not reflecred in an individeal’s eriminal record, or for
expunged convictions, if the CSP would have no other reasonable way of knowing of these aces.

Persons convieted of any fulony, or any drug or drag-related offense, crime of falsehood or
dishonesty, erime of moral turpitude or crime against another person during the ten year period
concluding on the date of execution of this \greement or during the pendencey of this \greement,
or any individual who is known by Contractoe to have had 2 conviction for or a prior employment
history of abuse, neglect, or exploitation of children or vulnerable adults, as defined in K.S.\. 39.
1430 et seq. and KUK 30-63 28, shall not be permatted 1o administer or handle the funds conveyed

under this Agreement.

Persons having been convicted of a serious driving offense, including but not limited to driving
under the influence of aleohol or a controlled substance, during the five year period concluding on
the date of execution of this \greemens, or during the pendency of this Agreement, shall not be
perouited to operate a vehicle in which a person served pursuant to this Agreement is a passenger.
fror purposes of this section, “serious teaffic offense” shall not include any offense deemed a “traffic
infraction” under K.S.\. 8 2116 and 8 2118,

Persons with convictions for crimes against persons and/or convictions for crimes of moral
turpitude, or any individual who is known by Contractor to have had a prior conviction for or
history of abuse, neglect or exploitation of children or vulnerable adults, as defined in K.S.A. 39.
1430 ct seq. and KR 30-63-28, confirmed by any regulatory ageney, shall not be permitted to
provide services or inieract in any way with persons served pursuant 1o this Agreement. Exeeptions
to this may be constdered on 2 case-by-case basts and must be preapproved by the SCDIRO
Dircctor; however, pursuant to KCAR 30-63-28, no exceptions can be made for individuals known
to have had a conviction for, or 2 prior employment history of abuse, negleet or exploitation of
children or valnerable adulis.

I addinon ta required background cheeks at the time of hire, Contractor will maintain appropriate
written policies and/or procedures regarding background checks for its employees, subcontractors
andsor any individual under its control who is providing services under this Agreement. Such



1.7

policies and procedures should include, but are not fimited 16 the process used to conduct the
required background checks, 1o include when and how background checks are conducted and the
process for review and determinaton of cligibility for employment.  If a condidona) term of
employment is offered pending results for APS or CPS checks, Contractor’s policy must state the
process and be consistent with KIDADS policy. Contractor’s policy must specify how it will
continue to ensure that its employees, subcontractors and/or other individuals under its control
remain compliane with the background checks tequired under this Agreement.  Contractor shall
provide SCDDO with copies of its policies and procedures related to staff background checks and
ongoing compliance upon the signing of this Agreement, and ai any other time, Upen request.

If a CSP docs not have staff that provides direct services, or otherwise believes the background
check requirements should not apply to its business, it may submir an exception request, o writing,
to the SCDDO Director. This request must include spectfic details as to why the CSP should be
exempt from the background check requirements contained herein. The SCDDO Ditcetor has the
sole diseretion o prant or deny an exeeption.

Any question concerning the interpretation of this Section 1 and/ or its application to a CSP or an
ndividual shall be referred to the SCODO Dircetor. The Director’s decision may be appealed per
SCIDO policy; however, individuals who are the subject of the appeal may not perform iob dutics
as outlined in this Secuon until the appeal process has been concluded.

It s understood that this Agreement may be revoked ar the discretion of the County, without
penaley, f the Contractor is in violation of this Section 1.

SECTION 2: COMPLIANCE WITH APPLICABLE LAWS, SERVICES STANDARDS AND

1o

13
ia

PROCEDURES

The CSP will comply with the following sections of the Kansas Statutes Annotated: 05-4411 ot
seq., 194001 e seq., 39-1801 a1 seg, and KLAR, 30-64-01 ot seq. Alb services provided
pursuant o this Agreement that require licensure muse conform to the requirements set forth in
K.AR30-63- 01 et sey, and any other applicable bcensing regulation, stawte or law.  The CSP
must comply with all official policies and procedures of SCDDO. the KanCare MCOs and KDADS.

The CSP must cooperate with all SCDDO administrative activitics including, but not limited 1o,
service access, application, cligibility determination and refeeral, third parry elipibibry determination
reviews, gatekeeping, dispute resolution, counci! of community members, quality assurance, quality
enhancemeant, funding management and management of the dara collection system.

The CSP must take appropriate action to assist SCDDO in complying with the performance
outcome measures wdentified in the current KDADRS/SCHDO anaual contract.

Contractor agrees to grant aceess to Couniy to meetings of its mzanaging board or committee during
that time when maners involving use of County grant funds are discussed, if requested by County.

SECTION 3: RECORDS, REPORTS AND INSPECTIONS

34

I costs incurred by Contractor for which Contractor purports to be enntled w reimbursement
shall be supported by properhy exceuted paveolls, time records, invoices, contracts or vouchers, or
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other official documentation evidencing in proper detil the nature and propricty of charges. Al
checks, payrolls, invoices, contracts, vouchers, orders or ather accounting documents pertaming in
whole or in part o this Agreement shall be clearly identified and available upon request o both
partics to this Agreement.

During the term of this Agreement, Contractor shall furnish 1o County, in such form as County may
require, such statements, records, reports, data and information as Coung reguests periaming to
matters covered by this Agreement. 1f the CSP fails to fumish such information, County will
withhold payments 1o the CSP until such time as all reports are furnished to Counn. Incomplere
reports may be considered a breach of this Agreement.

‘The CSP must supply accurate information or any and all complaints made by or against the C8P,
including those resobved or offered to be resolved via the CSP's internal dispute resolution process.,
For purposes of this Agreement, a complaint is any item taken through the dispute resolution
process, grievance or an appealable action. Information concerning complaints shall be furnished by
the CSI? at least quarterly, and atany other frequency upoen County’s request.

The CSPP must supply accurate special reports or information o SCODO or KIDADS or s
designees within reasonable requested time frames. Maoy requests for information are regulacly
made as a result of regulatory oc egislative demands placed on KDADS and SCDDRO.  As such,
requests will be identified as o source of request and/ or informational need.

I accordance with K.S.A 39 1401 et seq., KIS 39 1430 e seq., and KOAR. 30 63 28, all agents
of the CSP providing services as a result of this Agreement must immediately report any meidents
of suspected abuse, neglect or exploitation directly to the appropriate official body responsible for
vestigating such inadents inchuding, but not limited to, SCDDO, the Kansas Department for
Childeen and Familics, Adult or Child Protective Services and law enforcement. The CSP must also
nonfy the person’s legal guardian, 1f one has been appointed, unless such noufication i kel to
cause harm to the person served. Any notification that occues more than one (1) business day qﬁu
the incident is idenafied by the CSP will be considered out of compliznce wath this requirement and
will be decined a breach of this Agreement.

If requested, the CSP must inform individuals recciving services, their familics and legal puardians of
the ontcome of the review mcluding the licensing status of the CSP and procedures for ACCUSSHIY
any public documents redated to the review, The €SP inust make this information avaidable o the
person ina printed copy or other torm that may be required duc to a person's disability at no charge.

Any CSP which receives $500,600 or more through this Agreement or combination of agreements
with Sedgwick County, except for those that are deemed licensed NS providers, must annually
submit an independent avditor’s report. Licensed I'MS providers are required to submit financial
audits 0 a manmer consistent with the State of Kansas requirements.  CSPs receiving less than
$500,000 annually are requited to submit: a Statement of Financial Position  (Balance Sheet,
Statement of Activities (Profit & loss Statement) and a Statement of Cash Flows.  Audits and/or
financial statements must be submitted no later than nine (9) months tollowing its respective fiscal
year end. The independent auditor must:

2. Reporr any findings where contract funds were spent for non allowable caosts, i
accordance with OMB Circutars \-87 and \ 102 4f povernmental entities: or OMB



Circulars A-TI0 and N 122 4f not-tor-profic ennties:.  Dor for profit entities,
KDADS will designate the applicable non allowable cost eritena from OMB
Cireulars V87, A 102, 0 110 and A-122

b, ANonnor the requirernents Jisted above and complete the awdit within nine v,
months from the close of the CSP's fiscal vear.  The audit must include am
management letiers provided by the mdependent auditor. SCDDO will not release
management letters to the public, subject to Counry’s compliance with the Kansas
Open Records \er, K5 35215 ¢t seq.

¢ Aal or e-mal one /1 eopy of the independent audit to SCDDO and one {1} copy to
cack of the KIDALS offices histed below:
Sedgwick County Developmental Disability Organization
615 N. Main
Wichita, KS 67203
-mail: Jeanncite ) ivingston@sedgwick oo

KDADS Audit Services
Financial Audit Unit
New England Building
503 5. Kansas Ave,

Topeka, KS 66603-3404

KDADS Adm. Program Support
New England Building

503 8. Kansas Ave.

Topeka, KS 66603-3404

SECTION 4: MINIMUM TECHNOLOGY REQUIREMENTS

4.1 SCDDG uses Relias Learning’s on line training system to deliver trating to CSPs 1o enhance the
quality of services delivered to persons served, and to ensure umely communication regarding
changes in organizational policies and practices. The CSP shall use a reasonably current operating
system and web browser that meets W3C seandards and the standards set forth in Appendix D,
attached hereto and incorporated as if fully set forth herein.

SECTION 5: FINANCIAL CONSIDERATIONS

3.1 In the event aggrepate tunding provided to SCDDO from county, state and/or federal sources iy
reduced or Bnoany way becomes insufficient to fund this Agreement, the oblipations of both
SCDBDO and the CSP must thereupon be: (1) reduced on a pro rata basis, or (2 renegotiated or
rerminated, provided that any termination of this Agreement mast be without prejudice 16 am

obligations or liabilities of the parties accrued prior to the termination.

s
I~

Upon discovery thereof, the CSP, or its employees, subcontractors or authored agents will ceport
10 SCDDO any suspected or identified abuse, fraud or waste relaied to funds as identificd in this
\greement. For the CSP’s convenience, SCDDO provides access 10 “Our - Workplace” 10 repore
such suspected abuse, fraud or waste, Our W orkplace may be accessed via the mrerner ar



www OurWorkplace.com (1D SCDDO615;, or via phone at 1316) 660-1115, "The CSP agrees 1o
post printed information on Our Workplace in an area accessible by its employees. ‘The CSP alko
aprees 1o ensure that its employees are educated on abuse, fraud and waste and have a means to
report suspected incidents thereof. Traming on abusc, fraud and waste is available through  Relias,

SECTION 6: REIMBURSEMENT

SCDDO provides reimbursement through a variery of sources, as set forth below. The CSP must provide
to County the documentation required pursuant to the payment guidehines prior to any disbursements being

made.

6.1

0.2

6.3

G4

0.5

6.6

6.7

HCBS-I/DD Program Secvices. HUBS-1/DD Program Service funding units are those which are
approved through the prior authorization process pursuant to the integrated services plan (ISP)
managed by KIDADS and contracted MCO,

Reimbursement through tie TICBS-1/DI Program Services can be accessed only when the CSP has
A current signed affiliation agreement with SCDIDO for the tequested services, and KIYADS and the
client’s MCO has granted prior authorization pursuant 1o the [SP.

The CSP must bill the appropriate MCO or fiscal intermediary for all reimbursable services. The
CSP must provide SCIDDO with information pertaining to Medicaid billing when requested,

State Aid Funding. State \id funds are disrmbuted 1o SCHDO pursuant (o IS\ 654411 et seq.
and AR 30-22 31 et seq. Smte \id funds are allocated at the discretion of SCDDO and may
be used for KDADS approved priority services including: rransportation, children services, direct
services and case management, as defined by KDADS service taxonomy. SCDDO may include
additional services 1o be funded with State \id only in the event that underutilized funds are
avalable. Srate \id funds are not portable to areas outside of Sedgwick County. 'The CSP will
invorce SCIDDO per poliey.

Recoupment. SCDDO may recoup State Aid funds from the CSP if said funds were not used or i
services were not provided as ongually invoiced. SCDDO may recoup funds in one of two ways:
{1} by remittance of a check by the CSP (made pavable to SCDDO), or (2) by reduction of funds
due to the CSP from SCDDO. Option 2 may only be used upon mutual agreement of the parties.
SCDDO shall provide writien notice to the CSP of the proposed recoupment, which notice shall
include the factual basis and available appeat rights.

Targeted Case Management Services are reimbursable directly through Medicaid only when the
appropriate MCO contract 15 1n place,

County mill levy funds are distributed at the discretion of SCIO as described in Appendix C
{(Community Service Capacity Assurance and Crisis Plan). These funds are not portable to areas
outside of Sedgnwick County.

SCDDO may issue Requests for Proposals (REPs:, which are designated for programs and services.

The CSP understands and agrees that i is subject to 2 fnancial penaliy if the data provided by the
CSP resalts i an naccurate or incomplete functional assessment and a recoupment is lfevied by

O



KIDADS aganst SCDDO. The financial penalty shall be equal to the amount of the recoupment
levied against SCDDO #f the CSPs dara was the only reason for the mnzccarate/ incomplete finding;
the penaity amount shall be prorated 1f the CSPs data was not the only reason for the finding,
SCRDO will not penalize the CSPf the eeason for the recoupment results from an error on the
part of SCHIDO.

SECTION 7: ENFORCEMENT AND DISPUTE RESOLUTION

7.3

7.4

Should the CSP fail to maintin compliance with this \greement or any state or federal stature or
regulation mcorporated by reference, the CSP shall be informed in writing of any and all deficiencies
or mstances of non comphance. The CSP shall have thirey 30; days jor less time if the health
and safety of persons served may warrant; to either /1) resolve the deficiencies and,/ or Instances of
non-compliance, or 12; present SCDDO with a corrective plan of action.  Should the CSP fail
to 1ake either of these corrective actons, SCDDO may take any or all of the following actions:

v Place the CSP on probationary sttus for a specified amount of time during which it 15
expected the Contractor will take immediate action o correct the deficiencics. Pruning the
probatuonary period the Contractlor may not aceept new referrals;

b, Imposc penalues 1n an amount not to exceed $125.00 per day for each violation from the
speetfied date forward vntil the CSP comes tnto compliance;

¢ Suspend all or part of the payments provided for in the SCIDO-CSP affiliation agreement;

d Implement any action allowed by the current SCDDO-CSP affiliation agreement; or

¢, Termmate the SCDDO-CSP affilbation agreement.
Prefecred resolution of disputes will 1ake ptace informatly berween the parties involved. In the event
such mformal resolution fs not suceessful, the 81, SCDDO, or KIDADS may regulse participation
in dispute resolution utilizing an independent professional mediator chosen murually by the partes.

‘The parties will share equally in the costs of the disprtie resolution.

Atter utlizing dispute resolution, the CSP may file an appeal with the Office of \dministrative
Hearnmgs, Deparunent of Administration.

Any CSP thar loses its license 1o provide services will no longer be provided funds purseant to this
\greement and must further cooperate with SCDIDO in assisting the wansition of persons 1o
alternaave service CS1Ps unal all service needs are met.

SECTION 8: MISCELLANEOUS

81

Contractual Relationship. 1t is agreed that the legal relationship berween Contractor and County is
of a contracal nature, Both parties assers and believe that Contractor is acting as an independem
contractor i providing the goods and services and performing the dutes required by Counn
hereunder. Contractor s at all times acting as an independent conteacior and not as an officer, apent,
or employee of County. As an independent contractor, Contractor, or employees of Contractor, will
not be within the protection or coverage of County’s worker’s compensaton insarance, nor shall



8.3

8.4

Contractor, or employees of Cantractor, be entitled to any current or future benefits provided to
cmployees of County. Further, County shall not be responsible for the withholding of social
secunty, federal, and/ or state income tax, or unemployment compensation from pavments made
by County to Contractor.

Authority to Contract. Contractor assures it possesses legal authority 10 contract these services:
that resolution, motion or similar action has been duly adopted or passed as an official ace of
Contractor’s governing body, authonzing the signing of this \greement, including ali understandings
and assurances contaned therein, and directing and avthorizing the person wenrificd as the official
representative of Contractor to act in connection with the application and to provide such additional
mformanon as may be required,

Notfications reguired pursuant to this Agreement shall be made in writing and mailed 10 the
addresses shown below. Such notification shall be deemed complete upon matling,

County: Sedgwick County Devclopment Disability Organizanon
Attn: Director
613 N Main Strect
Wichita, Kansas 67203

and

Sedgwick Counte Counselor: s Office
Aun: Contract Noufication

Sedgwick County Courthouse

5325 N. Main, Sutte 359

Wichita, Kansas 67203-3790

Contractor: Dream Catchers Case Management, Inc.
Kathleen Biackburn
300 W. Douglas, Suite 250
Wichirg, KS 67202

Termination.

A Termination for Cause.  In the evenr of any breach of the rerms or conditions of this
Agreement by Contractor, or in the event of any proceedings by or against Contractor in bankruptey
or msolvency or for appointment of reeciver or trustee or any general assignment for the benefit of
creditors, County may, in addition to any other remedy provided it by law or in equity or other right
resernved to it elsewhere in dhis Agreement, without any hability to Contracter on account thereof, b))
writicnt potice, tenminate mmediately all or any part of this Agreement, procure the goods,
cquipment andy or serviees provided for herein elsewhere, an such terms and under such conditions
as are reasonable in the sole discretion of County, and Contractor shall be liable to pay to County
any excess cost or other damages caused by Contractor as a result thereof,

3. Ferminauon for Convenience. County shall have the right to terminate this Agreement for
convemence In whole, or from tdme to tme, in part, upon [hirt} 307 das’ written notice. Upon



reecipt of such termination notice, Contracror shall not incur any new obligatons and shall cancel as
many outstanding obligations as reasonably possible. T such event, County’s maximum liability
shall be dimited w0 payment for goods or equipment delivered and accepted and/or services
rendered,

C Reduction in funds. 1t s understood thar funding may cease or be reduced at any time. In
the event that adequare funds are nor available to meet the obligations hercunder, either party
reserves the right to terminate this \greement upon thirty (30Y days” written notice.

B.5 Hold Harmless. Conteacior shall indemni fy County, and 1tz clecied and appotnted  officials,
officers, managers, members, employees and agents, against any and all loss or damage to the extent
such  loss andior damage anses out of Contractor's negligenee and/or willful, wanton or reckless
conducr in the provision of goods and equipment or performance of services under this Agreement.
This mdemaification shall not be affected by other portions of the Mgreement relating o insurance
CCqQUITeMEents.

8.6 Liability Insurance. Contractor agrees to maintain the following minimum lunits of insurance
coverage throughour the team of this Agreement:

Worker's .Compensatid'n )
Applicable State Stanory Emplover’s Liabiliry
Employer’s Liability Insurance: S160,000.00
 Contractor’s Liability Insurance:
Form of insurance shall be by a Comprehensive General Liability and Comprehensive Automobile
Bodily Injury: i
Plach occurrence S500,000.04)
Aggrepate $500,000.00
Property Damage:
{<ach occurrence £500,000.00
Agaregate £500,000.00
Personal Injury: o N
I Each person aggregate S500,0t6).00
; General aggregaw $500,000.00
Automobile Liability - Owned, Non-Owned, and )
Hired: $500,000.00)
Bodily injury cach person S500,000.00
! Bodily injury cach occurrence

Liabiliy insurance coverage mdicared above must be considered as primary and not as excess
tsurance. Contractor shall furnish a certficate evidencing such coverage, with County listed as an
addinonal msured, exeept for professional liability, workers’ compensation and employer’s liabiliy.
Certdicate shal) be provided with bid ‘proposal submittals. Certificate shall remain in foree during
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8.10

8.11

§.12

8.13

814

the duration of the project/services and will not be canceled, reduced, modified, limited, or
restricted until thirty (30} days after County receives written notice of such change. AN insurance
must be with an insurance company with 2 minimum BEST rating of B+ and licensed to do
business in the State of Kansas. It is the responsibiline of Contractor to require that any and all
approved subcontractors meet the minimurn insurance requitements,  Conteactor shall obtain the
above referenced certificate(s) of insurance, and in accordance with this Agreement, provide copies
of such certificates to County.

Entire Agreement. This Agreement and the documents incorporated heren contain all the terms
ad conditions agreed upon by both partics. No other understandings, oral or otherwise,
regarding the subject matier of this Agreement shall be deemed 1o exist or to bind any of the
partics hereto. Any agreement not contained herein shall not be binding on cuher party, nor
shalt it be of any force or effect.

Assignment. Neither this Ageeement nor any rights or obligations created by it shall be assigned or
otherwise transferred by either party without the prior wrirten conseat of the other. Any attempted
assigniment without such consent shall be null and void,

Amendments. Neither this Agreement nor any rights or obligations created by it shall be amended
by cither party withour the prior written consent of the other. Any attempted amendment without
such comsent shall be null and vaid,

Subcontracting. None of the work or services covered by this Agreement shall be subcontracted
without the pror written approval of County. In the cvent subcontracting ts approved by County,
Contractor shall remain 1otally responsible for all actions and work performed by 1ts subcontractors.
Al approved subcontracts must conform to applicable requirements ser forth in this Agreement and
inn its appendices, exhibies and amendments, if any,

Severability Clause. In the event that any provision of this Agreement is held o be unenforecabile,
the remaining provisions shall continue in full force and offect.

Waiver. Walvor of any breach of any proviston in this Agreement shall not be a waiver of any prior
or subsequent breach. Any waiver shall be in writing and any forbearance or mdulgence in any other
form or manner by Couny shall not constiture a warver.

Force Majeure, Contractor shall nor be held lable if the failure to perform under this Agreement
arises out of causes beyond the control of Conteactor. Causes mav mclude, but are not limited to,
acts of nature, fices, tornadoes, quarantine, strikes othee than by Contractor's employees, and freight
embargoes.

Order of Preference.  Any conflict to the provisions of this Agreement and the documents
incorporared by reference shall be determined by the following priority order:

1. Applicable federal and stasute statutes and/or regulations

b, HICBS 1/121) waiver rules and regulations

NIDADS pohcies and procedures

& Sedpwick County Contractual Provisions \ttachment

¢ Wntten modifications and addenda to the exceuted Agreement

a

)
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8.18

8.19

8.20

£, This Agrecment document

Environmental Protection. Contractor shall abide by all federal, state and Jocal laws, rules and
regulations regarding the protection of the environment. Contractor shall report any violations o
the apphcable governmenal ageney. A violation of applicable laws, rules or regulations may resule in
termination of this Agreement for cause.

Nondiscrimination and Wotkplace Safery. Contractor agrees o abade by all federal, state and
local taws, rules and regulations prohibiting discrimination in vmplovment and controlling workplace
safery. Aoy violation of applicable Jaws, rules or regulations may result in termination of this
Agreement for eausc.

Retention of Records.  Unless otherwise specified in this Agreement, Contractor agrees to
preserve and make available at reasonable times all of i books, documents, papers, records and
other evidence involving transactions related to this Agreement for a period of seven (7) vears from
the date of expiration or fermination of this Agreement.

Matters involving lingation shall be kept for one 1) year following terminaon of litigation,
mcluding sl appeals, if the litigation exceeds seven 17,

Intellectual Property Rights.  \s applicable, all original solttware, software code, and/or
intellecrual properny developed or ereated by County in relation 1o this \grecmnent shall remain the
sole property of the County. Centractor shall surrender al) onginal written matedals, including, but
not limited to any reports, studies, designs, drawings, speaifications, notes, documents, sofrware and
documentation, computer-based training modules, clectronically or magnetically recorded material,
and any and all intellectual property to County upon the expiration or teemination of this
Agreement.

Licenses and Permits. Contractor shall maintain all licenses, permis, certifications, boods and
insurance required by federl, state or focal law with regard 1o this Agreement. Contractor shall
notify County immediately if any license, permit, bond or insurance is canceled, suspended or
otherwise becommes ineffective. Such cancellation, suspension or other ineffectivencss may be
grounds for immediate rermination by County.

Certificate of Tax Clearance. Annually Contractor shall provide County with a certificate of tax
clearance from the State of Kansas certifying Contractor has pad all state taxes.  For all new
contracts, the statement of 1ax clearance must be provided before contact mutdation and cover a
sufficient range of time as o cover the beginning dare of the conuma term. Fax Clearance
Centificates can be obtained online at: hl‘!ps://\\I\V\\?.kdt.)r.()rg/'l'n.\:C]cnmncc «"'Sclf,.-"Smrt.nspx

[remainder of this page intentionally left blank]



INWITNESS WHEREOI, the parties hereto have excouted this Agreement as of the day and year

first above written.

SEDGWICK COUNTY, KANSAS

James AL Howell, (" hawman
Commissioner, Fifth Districe

APPROVED AS O FORM ONLY:

Nshn ( iuw Wamen
Misha C Jacob \{) rren
Wssistant County Counsclor

Dream Catchers Case Management, lnc.

VTTESTED TO:

Kelly B. Arnold
County Clerk



APPENDIX A
SEDGWICK COUNTY MANDATORY CONTRACTUAL PROVISIGNS ATTACHMENT

Important: Fhis o comtaing mandaton contact provisions and must be attached w wr incorpurated dn all copies of wny conteactual agreement.
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APPENDIX B
SERVICE EXPECTATIONS

1. CONTINUTTY OF SILRVICE

Unless ltmitations in propram capacity have previously been reported to the SCDIDO Dircaior in writing
and an excepion 1o service access has been approved by SCDDO, CSPs must senve peesons for whom
funding is available through this Agreement. The CSP must offer and/or provide services consistent with
the f:)l]()\\-'ing reguirements:

A

3.

The CSP must provide services 1o new persons which are sufficient 1o meet his ar her
person-centered plan, pursuant to KAR, 30-63-21.

New persons, including those selecting a new CSP through a provider change, must be
served within an average of sixty (60; days from when the CSP is notified it has been
selected to provide services, Individuals who are referred to the CSP 10 access serviees
made necessary by an adennfied ensis or per SCDDOs Community Crisis Plan are not
subject to the 60-day average and should be immedamtely provided the best available service
apion 1o insure his or her safery. "The CSP will repore to SCIDIO any crisis placement that
cannot be inttiated wathin one week following referral for services so that other necessary
courses of action can be explored.

The CSP must provide continuity of service for persons who choose to continue services
and who move from one CID13O 10 another, or from one CSP to another, 1unds must be
portable except when a person no longer needs services and/or voluntarily withdraws from
services with no immediate foreseeable need for services.

Service Reduction. The CSP must reach an agreement with SCDDO a minimum of ninety
190 days prior to implementadon if it secks 1o reduce or disconanue services affecting two
or more clients. All planned reductions in service must be communicated w wiiting and; or
represented in an amended affiliation agreement,

i, Should the CSP determine services funded pursuant to allocations i this agreement
exceed the amount the person needs, the CSP should reduce the persor’s services
either voluntarily or mvoluntanly.  However, the USP cannot reduce services
invelunranly unl the CSP:

2. llas cooperated with SCIDDO to establish procedures o determine when it s
appropriate 1o reduce services 1o a person and then implements  those

procedurcs;

b, Uses the Person Centered Planning pursuant to Ko AR 30-63-21 to determune of
reduged services will mees the person’s needs;

c.  Idenufies speaifically how much seevice the person needs;



D.

d. Provides its determination in writing o the person or, if the person has a
. . - - p .
puardian, the person’s guardian, at least fifteen (13} days before the reduction
nccurs; and

¢. Informs the person of the opporttunity to have the determination reviewed
through the dispure resolution process, including a final review by the Office of
Administraoive earings, Department of Administration, A request for dispurce
resolution must be filed within thirry (30) calendar davs from the notice of the
final determinaiion of the reduction of services. No reduction of services will
oceur until the dispute resolution process and administrative hearings process
have been completed.

Service Terminatdon. The CSP must notify SCDDO, the person served, the person’s
puardian (1f one has been appointed; and a famdly member, if appropriare, at least thicty (30)
calendar days prior to the C5P permancenth discharging a person receiving services funded
through this \greement. Notification shall be timed to avoid any potential gap in services
feag b service seart 1s limited to the fiest of the mondh, reennadon date shall coincide with
this timeframe;. A person cannot be termunated from seevices until and unless at least one
of the following cccurs:

1. ‘The Secretery of KIDADS determunes o person to be inappropriate for community
services based on a finding that the person presents a clear and present danger to
him or hersclf or others in the communin;

2 A person who has available private funding fails to abide by a written service
agreement with the CSP which specifies payment of any amoune with private
funding;

3. A person refuses to apply for Medicaid benefits;

+. All funding for the person allocated in this agreement is discontinued;

3. The person voluntarily withdraws from services.

Placement of Persons Residing in State Mental Retardation Hospitals, State Mental
Health Hospitals, or Private Intermediate Carc Facilities that are Closing or
Reducing Bed Capacity. Within 120 days of the date the person becomes known 1o the
CSP, the CSP must develop support plans and  funding  requests. KI2ADS  will
evaluate the support plans and funding requests, discuss them with SCDDO and the CSP,
and fnalize those support plans and funding requests that are agreeable o KIDADS,
SCHDO and the CSP. Once approved, the CSP must serve ot armange to serve all persons
for whom approval s provided. This provision does not include persons determined
inappropriate for community services pursuant to KAR. 30-64-25.

Outreach and Transition Planning. “The CSP must cooperate with and assist SCDIDO
with outrench and transition planning procedures which identify, through e dat
collection system, the number of new persons who are likely 1o need services and what
services they may likely need in the future. This activine may ioclude providing case



management o persons  anticapating services from the CSP, anendance a1 Individual
Lducadon Plan (“111P™) meetings and attendance at transition planning mectings.

QUALITY ASSURANCH AND QUALFEY ENIANCENENT,

The CSP must cooperate and assist SCDIDO within spectfied tmelines o ensure compliance with
the qualin oversight requirements set forth in KA. 30-64-26 and 30-64-27.

The C3P wall regster with KDADS Adverse Incident Reporting AR} system. Per SCDDO poliey,
cach CSP will report eritical incidents 10 SCDIDO QA staff. Critical incidents include, but are not
himited o abuse, negleet, exploanon (AN reports, hospitalizanons, police invelvement, deaths of
persons served, and any other incident defined by KIDADS as critical.

The C5P will comply with the Qualiy \ssurance Commuttee expectatons, as established by
SCIRO policy.

sach CSP will develop and submit a comtinuty of operations plan, which will include a list of
CMEerpency confacts.

PARTICIPANT INPUT

Contractors providing licensed services shall provide persons recetving such services funded
pursuant to this Agreement with an opportunity to assess and evaluate the program at least once
during the contract term, unless such requirements are more specifically addressed clsewhere in this
\greement or by starurte.

A State Md Taxonomy.

State Mid funds will be distibuted at the discredon of  SCDIDO and may be used for KDADS
approved priority services which include transportation, children’s services, direet services and case
management, as defined by KDADS service taxonomy, SCDDO may use State \id 1o fund
identificd community needs through programs such as family support, incidental consumer
supports, one time funds and flex funds. State Aid funds are not portable to arcas outside of
Sedgwick County.

LA CONSUMIER SERVICES

All attiiated CSP's direct service professionals and/or their supervisors and other siaff as identified
by SCIDDO shall have access to Relias Learning and must complete training as assigned. In additon
to state regulations and local policy, the following expectations apply to the specific services for
which this Agreemoent is valid:

AL Residenual Services,

1. The €8P must ensure coordinaton exists for transportation.  ‘The €SP is not
obligated to provide the transponation, but rarher must insure thar affordable
transportation is made available to the person served.



"The CSP must mamntain water temperature control in all locations where services are
provided. Such controls will reguiate water temperatures from exceeding 1280 degrees
Fahrenheit so that persons do not receive burns or burn related mjuries.  \ny
necessary cquipment must be in operation prior to services being provided in
amy ocation. The wpe of control used will be determined by the assessment
conducted as part of the person centered planning process as described in K.\.R.
30-63-21.

Atsites that ate not owned or leased by the CSP and the person/guardian refuses o
allow the CSP to msall water temperature controls, a tisk assessment will be
developed anmually and maintined by the CSP. CSP’s will have written policies
and/or procedures 1o ensure compliance.

Rent or room and board costs for housing which is owned or leased by the CSP
must not exceed fair market rates consistent with guidelines used by the Sedgwick
Counry Housing Department. Persons may not reside in property owned by any
employee of the CSP without prior written consent of SCDDO.

(51 providing residential services utilizing the shared Iiving model are authorized
to utlize independent contractors for direct support services consistent with the
rules and regulations issued by KDADS.  These independent contractors shall
be subject to the same quality assurance requirements as other residential service

sies,

Day Services.

1.

o

The CSP must ensure coordination exists for transportation.  ‘The C8P is not
obligated 1o provide the transportation, bur must insure that  affordable
transpotiation is made available to the person served.

The CSP must mainmin US. Depactment of Labor certificate authorizing special
minimum wage rates, if applicable.

Day programming should have age approprate, meaningtul activitics, including, buc
not limited to community integration activitics.

Jargeted Case Management (ICM),

1.

™

The CSP will coordinate care with representatives of the KanCare MCOs, including
Joint participation in the development and review of integrated service plans,

The CSP will provide updated functional assessment and services information as
required throughout the year and verify accuracy at a minimum of once per month.

Each Targeted Case Manager employed by the CSP will abide by the TCM Rules of
Conducr.

Fach CSP will ensure that ease managers complete training standards and comply
with requirements established by the staze and/or SCDDO.



2.

0.

9.

10.

LAfective Seprember 1, 2016, all staff newly cmployed as a targered case manager
shall complete the basic TCA waining curniculum in the SCDRO online training
program.  Travung shall be completed ao later than six :6: months after date of
employment. For staff previously emploved as a TCM, new employer shall venfy
transfer  of records  within  thirty (30)  days  of employment.  Individuals
emploved as a TCM prior to September 1, 2016, may complete the waming as
required by their employer but are not required to under this Agreement.

TCMs may not provide any direct service for any CSP and must attest annually o
the SCDDO that they are incompliance wath this requirement.

The CSP will coordinate the Behavior Management Committee review process for all
mdividuals on rheir cascload for whom such review is necessary,

[n the conunuty of operaton plan, the CSP will ensure thar TCN services are
accessible at all dmes.

The CSP will communicate, cooperate and make information available to the
assigned child  welfare provider as requested.

The CSPwill notify SCIDIDO upon discovery of any child residential placement in a
K- ficensed or approved resource home wlich involves more than rwo children
who are not related by blood or marriage to the resource family.

The CSP must ensure all persons receiving services and supports through funds
described in this Agreement are restdents of Kansas.

All person-centered support plans (PCSPY will incorporate an employment first focus
without regard ro the significance of their disabilitics. Other service options may be
considered when certam circumstances exist (e.g., the person makes an informed
choice not to ke part in community employment affer receiving sufficient
mformation and having sufficient community experience, or barriers exist to the
person participating in community employment and all documented efforts  cannot
climinate those barriers).  If any opuon other than community employment is
pursued, the process taken 1o ebtam informed choice must be documented in the
PCSP.

Assistive Services and/or Home Modification Services.

1.

2.

The CSP will complete quality work which meets specifications of the bid Process,

The CSP agrees not w begin work until notice is received from SCDO that prior
authorizanon of funding has occurred.

The CSI will nor bl for services untl the project has been compieted and approved

by SCDDO or designee.

Self directed in home support providers {Financial Management Service (I'MSY, Personal

Assistant Service, Overnight Respite, Sleep Cyele Support, Specialized Medical).




L. To provide I'MS services, the CSP must have an approved KIDADS Provider
Agreement,

3

Services shall be provided consistent with the KIDADS agreement, the JMS manual
and rhis Agreement. Where conflicts or differences exist between the documents, the
CSP shall noufy SCHDO to determme appropriate action.

I Ageagy-dirccied m-home support providers {Supportive lome Care, Overnight Respite
Sleep Cyele Support, and Speciabized Medical Seevices).
1. The €SP will be considered the emplover of record.

G. Children’s Residential.

The CSP will assure that no more than two children supported through this Agreement or any other
Medicaid fundmg, and who are not related by blood or marriage to the resource family can be living
in a resowrce home without specific authozization by SCDDO and KDADRS, Any_reguest for

authorization must be made prior to a third child being plrced in the home.




APPENDIX C
COMMUNITY SERVICE CAPACITY ASSURANCE AND CRISIS PLAN

v COMMUNITY SERVICE CAPACTYY ASSURANCHE PLAN

SCDDO mantains a commitment to sapporting the development of a strong community service provider
network ensuring the dehivery of quality services to individuals with 1/DD.

Funding associated with this plan will assure that costs associated with staffing and upkeep of residental
services are ol passed alony to those who utithze residential services due to the financial bmitations of thosce
mdwiduals. By accepting this funding, the residennial service provider agrees that no costs related 1o staff
expense, shared furnishings and equipment, or routine facility maintenance will be passed on 1o consumers
of services, cither direedy or indirectly.

A To qualify for this funding the serviee provider must;

1. Provide a plan for how the CSP wall comply with the expectations oudined in the
Community Crisis Plan.

2. Carry a full license issued by KIDADS 1o provide adul: residential and day services
and must be serving more than one individual,

3. Not currently be on a License with Reguirements with KIDADS.

4. Not eurrently on a corrective action plan with SCIDDQO for contract violations.

5. Maintain access to services throughout the contract period. Gircumstances requiring
corregtive action by KIDADS or SCDIDO which limit access to services will result in
sithholding all or a portion of the base rate unul such thme as access to services is

0. lave staff present at the service setting at least 8 hours cach day and insure that all
rypreal repairs and upkeep are provided for at no expense to persons served.

7 Finsure that all rypical repairs and upkeep are provided for at no expense to person
served.

8. CS1's supporting more than 8 individuals at any one time with a shared staff
member must demonstrate how the staffing plan 1 sufficient to ensure appropriate
services for all persons served for a minimum of 8 hours each day.

9. Regularly participate i scheduled Affiliate Director meetings.

1 Pargapate in Relias Learning,



13. Rate: S312 per person per month,
. bMethod of allocation:

1. Unir: one-month encollment requires that residential services have been provided
continvously during the month,

2. Criteria; Mects 1/D1 eligibility criteria.
3 Participating apencies will submit a roster of persons served who meet established

ctiteria. The roster will inchude the name of the person served, the address where the
individual receives services along with documentation reflecting a sta ffing pattern
demonstrating compliance with the criteria for reimbursement.

VI COMMUNTEY CRISIS PLAN

Persons covered vnder the SCDDOC plan t¢ address crisis must be 1/10D chigible and have an CECrEency
need as detesmined Iy the SCIDO Fonding Committee.

Persons i need of emergeney semices may not have choice of service CSP. Individuals who are refetred o
CSP 10 access senvices made necessary by an identified crisis or per the SCDPO’s Community Crisis Plan
are not subject to the 60-day average and should be provided the best available service option immediatety
to insure the indwidual’s safery. The CSP will report to SCDDO any crisis placement that cannot be
mitiated within seven (77 calendar days following referral for services so that other necessany courses of
action can be exploved. The CSP will the continue serviees to the persons unel such nme funding for all
services provided becomes available, through the end of the contract period or until the person is allocated
funding and chooses to seek services through another provider.

SCDDO will attempr o distribute referrals for crisis services across eligible providers to diminish the
relative liability of any one CSP at any point in time; however, referrals will be made 10 the CSP who can
best meet the identified needs of the individual as determined by the members of the SCDDO Funding
Commitice. C5Ps will not be asked 1o serve any more individuals without funding than the numbers listed
below at any one time, bu may be assigned new mdividuals at any twme when the number of referrals being
served without funding is less than the limis identified. SCDDO intends to maintain community capacity
to serve no less than 33 individuals in crisis a year.

The foliowing CSPs will provide Adult Day and Residential Services up to the tollowing amounts at any
given poing (1 e

Srarkey 7 persons
KIETCH 5 persons
Res-Care Kansas Inc., Life Choices 4 persons
Arrowhead West 2 person

When more than one CSP s involved in the provision of care for one indivicual approved by SCDIDQO for
participation in the crisis plan, participants agree to hold an interagency mecting among the CSPs involved
in order to clanfy expectations, strategies and time lines. The need for all services and/or funding shall be



reviewed by case managers for the persons served as requesied by the SCDDO Funding Commuttee, The
review wilt determine the possible impact of removal of all or part of the crisis services and/or funding.
Based on this, funding will be contineed, terminated, or reduced. No services will be increased without a

ct)mpiurr and new crists r(‘(lllt‘:‘[.

A Lo qualify for this funding the service provider must;

1 Provide a plan for how the CSP will comply with the expectations outiined in the
Community Service Capaciry Assorance Plan.

2. Maintain capacity to serve no less than 2 mdividuals in crisis ac any given time.

3, \ceept the established rates.

4. \eknowledge that rates established are separate from funding received from various
sources (e, HEBS-1/DD Program, State \id funds, private payy and are not
mnended to be direct compensation for services provided. Therefore, SCIDO will
not reguire the CSIP 1o serve person under subsidized categories who are not funded
by the above listed sources unless they are a crsis assignment.  However, if the
service 1y funded, the CSP will expand capacity as needed regardless of availability of
funds.

3. Waive the average of sixty (603 days to place new clients and implement a plan of
services immediately i required 1o ensure health and safety of the individual as
defined below.

0. Acknowledpe that payment as specified in this plan is subject ro funding eligibility.

Because of the wncertamiy of funding sources, payments through this plan may be
modified at any tme dunmg the contract term with chirgy (30h days advance notice.



APPENDIX D
TECHNOLOGY REQUIREMENTS

MINIMUM INFORMNVTION TECHNOLOGY REQUIRENMENTS

SCODO uses Relias Learning’s on line aining system to deliver training to CSPs to enhance the qualin
of services deltvered 0 persons served and ensure timely  communication regarding changes in
organizational policies and practices,  The CSP shall use a reasonably current operating system and web

brow:cr foldowing W3C standards.

Svstem Requirements:

2

Securiny
-]

o

Interner connectivity, broadband recommended

CPU 1GHz or higher recommended

512 MB RAM or higher recommended

Screen resolution of ar least 1024 x 768, Lower resolutions may be used but may require
~crolling to view course material,

If using trusted sites feature in certain browsers, the following may be helpful w add but is
not a requirerent to use the application {essentiallearning.comy; essentiallearning net)

JavaScript and VI script must be enabled

Browscrs must aceept cookies from Relias Learning and allow pop-ups

No \ctive N components are required

Firewalls must allow H1FTP traffic on port 80, Some videos require MBS traffic on ports
554 and 1755, By detault, these ports are open on most rerminals.

CSP designated statf will receive e-mail dicectly from SCDDO staff via the Relias [earning
application.  The outgoing mail will come from noreply@essentiallearning.com. The
essentiallearning.com domain will need o be allowed by your mail server and anti-spam
software,

Advaneed Internet Faplorer Opuons

H using Internet Fxplorer 7.00 or above make sure the following options are set if they have
bren moditied tthese are all default options in IE7 and many cannot be modified in 158 and
above):

Zsable Script Debugging, Script rror Notifications and page transitions,

Iinable automatic image resizing, play animations in web pages, sound in web pages, videos
in web pages, show image downloaded placcholders, show pictures, image dithering, allow
active content to run in files on my computer, and empty temporary internet files folder

when browser is closed.



Addinonal Sofnware

. Vdobe’s Flash phep in must be instalied for most courses, preferably version 8 or higher,
Jhis 15 not a hard requirement alrhough it is highly recommended.

*lixemprions may be approved for limuted license providers. Such requests should be made in writing and
sent to the attenzion of the SCDDO Director for review and approval,

APPENDIX E

RATES FOR STATE AID SERVICES

Service Cap ) Unit Cost
15 minute unit, max 32 units per day, not
Adult Day to exceed 100 units per week stes
Residential 1 unit = 1 day, 365 units per year $39.84
Financial Management Services 1 unit per month $115.00
Attendant/Respite Care - Agency Directed 15 minule unit, Cap determined by S3.06
authorized funding plan
Attendant/Respite Care - Self Directed 15 minute unil, Cap determined by $2.64
i ) authorized funding plan
Supported Employment 15 minute unit $3.06







