DEVELOPMENTAL DISABILITY AFFILIATION AGREEMENT
by and between
SEDGWICK COUNTY, KANSAS

and
ACCESSIBLE HOME HEALTH, INC.
-1 C"\ /" l ol
This Agreement made and cntered into thisz <—day of /(i ;? L2 3 4;‘ , 2016, by and berween

Scedgwick County, Kansas (“County”), acting as thc St’ltc of I\'mns appdinted Community Developmental

—

Disability Organization and Accessible Home Health, Inc. (“Community Service Provider” or “CSP” o1
“Contractor™).

WHEINESSETH:

WHEREAS, County, by and through its Developmental Disability: Organtzation  (“SCID1I07)
assists m the coordination of services and suppore for individuals with intellectual and developmental
drsabilitics; and

WHEREAS, in so assisting, County, by and through SCDDO, maintains a network of agency and
individual affitiate providers; and

WHEREAS, the CSP desires to become part of SCDDOYs network of ageney and individual
affiliate providers.

NOW, THEREFORE, in consideration of the mutual covenants, conditions and promises

contained herein, the parties hercto agree as follows:

1. Scope and Purpose of Agrecement. 'The sole purpose of this Agreement 1s to set forth the
respective obligations of SCDTO and the CSP with regard to the specific services to be provided by the
CSP, and the use of funds that are accessible to the CSP as reambursement for said services. Pursuant 1o
K.S AL 39-1809, nothing in this Agreement assures the CSP of individual conuracts for scrvices, nor does it
constitute or create an entitlement to such services, Rather, this Agreement merely establishes SCIDDO as
the single pomnt of application or referral for services for iﬂdi\ldu‘lih with mtellectual and developmental
disabiliries in Sedgwick County.

2, Term. ‘The mtal term of this Agreement shall be for one (1) vear, commencing Septembes
1, 20106, and ending Augast 31, 2017, "This Agreement may continae for a reasonable time after August 31,
2017, 1if both parties agree o conunue operating under the terms of this Agreement while they are acuvely
NCEOLIAtng 4 NCW agrecment.

3. Incorporation of Documents.  Appendix A (Sedgwick County Mandatory Contractual
Provisions Attachment), Appendix B (Service Expectations), Appendix € (Community Service Capacity
Assurance and Crists Plan), Appendix 13 {Technology Requirements) and Appendix I (Rates for Stare Aid
services) are attached hereto and are made a part hereof as if fully set forth herein.



4, Authorized Scrvices. SCDIO hereby agrees the Community Service Provider s

authorized to provide and request reimbursement directly from SCDDO, the Managed Care Orgamization
(“MCO™ or the Medicaid intermediary for the following program services:

AGHNCY DIRECTED SERVICLS:

Specialized Medical Care

ADDITIONAL TERMS AND CONDITIONS

SECTION 1: PERSONNEL

b1
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1.4

1.5

Parsuant to KIDADS policy, Contractor certifies thar it will perform, waintain and keep current
background and driving record checks for all of its employees, subcontractors and individuals
providing direct services.

The term “conviction” shall include convictions from any federal, stare, local, milieary, or other
court of competent jurisdiction, and shall include being placed into a diversion or deferred judgment
program in liew of prosccution. Contractor shall not be held accountable for cases m which
diversions or deferred judgments are not reflected in an individual’s criminal record, or for
expunged convictions, if the CSP would have no other reasonable way of knowing of these acts.

Persons convicted of any felony, or any drug or drug-related offense, crime of falschood or
dishonesty, crime of moral rurpitude or crime against another person during the ten-year period
concluding on the date of execution of this Agreement or during the pendency of this Agreement,
or any individual who is known by Contractor to have had a conviction for or a prior employment
history of abuse, neglect, or exploitation of children or vulnerable adults, as defined in K.S AL 39-
1430 et seq. and KA. 30-63-28, shali not be permitted to administer or handle the funds conveyed
under this \greement,

Persons having been convicred of a serious driving offense, including but not limited to deving
under the influcnce of aleohol or a controlled substance, during the five-vear pertod concluding on
the dare of exccution of this Agreement, or during the pendency of this Agreement, shall nor be
permitted to operate a vehicle in which a person served pursuant to this Agreement is a passenger.
For purposes of this section, “serious teaffic offense” shall not include any offense deemed a “trathic
wnfraction” under K54 8-2116 and 8-2118.

Persons with convictions for crimes against persons and/or convicrions  tor crimes of moral
turpitude, or any individual who is known by Contractor to have had a prior conviction for or
history of abuse, neglect or exploitation of children or vulnerable adults, as defined in K5\ 39-
1430 et seq. and K.AR, 30-63-28, confirmed by any regulatory agency, shall not be permitted to
provide services or interact in any way with persons served pursuant to this Agreement. Exceptions
to this may be considered on a case-by-case basis and must be preapproved by the SCDDO
Dircctor; however, pursuant to K. AR 30-63-28, no exceptions can be made for individuals known
to have had a conviction for, or a prior employment history of abuse, neglect or exploitation of
children or vulnerable adults,

Tn addition to requited background checks at the time of hire, Contractor will maintain appropriate
writren policies and/or procedures regarding background checks for its employees, subcontractors
and/or any individual uader its control who is providing scrvices under this Agreement. Such
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policies and procedures should include, but are not imited to the process used to conduct the
required background checks, to inchude when and how background checks are conducted and the
process for review and determinadon of cligibility for employment.  1f a conditional term of
coployment is offered pending results for APS or P checks, Contractor’s policy must state the
process and be consistent with KIDADS poliey.  Contractor’s policy must specify how 1t will
continue to ensure that its emplovees, subconmactors and/or other individuals under 1ts control
remain compliant with the background checks required under thus Agreement.  Contractor shall
provide SCDDO with copies of iis policies and procedures related to staft background checks and
ongoing compliance upon the signing of this Agreement, and at any other nme, upon request.

1f a CSP doces not have staff that provides direct services, or otherwise believes the backgrouad
check requirements should not apply to its business, 1t may submit an exception request, i wriong,
to the  SCDDO Director, This request must inchude specific details as to why the €SP should be
exempt from the background check requirements contained herein. 'The SCDDO Director has the
sole discretion to grant or deny an exeeption,

Any question concerning the interpretation of this Section 1 and/or yts application to a €SP or an
individual shall be referred to the SCDDO Director. The Director’s decision may be appealed per
SCHDO policy; howevet, individuals who are the subject of the appeal may not perform job duties
as outlined in this Section undl the appeal process has been concluded.

It is understood that this Agreement may be revoked at the discretion of the County, without
penalty, if the Contractor 1s 1 violation of this Section 1.

SECTION 2: COMPLIANCE WITH APPLICABLE LAWS, SERVICES STANDARDS AND

1
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PROCEDURES

The CSP will comply with the {ollowing sections of the Kansas Statutes Annotated: 65-3411 or
seq., 19-4001 et seq., 39-1801 et seq, and KLAR. 30-64-01 ¢t seq. All services provided
pursuant to this Agreement that tequire ficensure must conform to the requirements sct forth in
KLAR. 30-63- 01 et seq., and any other applicable licensing regulation, statute or law. The €S8P
must comply with all official policies and procedures of SCDDO), the KanCare MCOs and KDADS.

The CSP must cooperate with all SCDDO administrative activities including, but not limited to,
service access, application, cligibitity determination and referral, third party eligibility determination
reviews, gatekeeping, dispute resolution, council of community members, quality assurance, quality
enhancement, funding management and management of the data collection system.

The CSP must take appropriate action to assist SCDDO mm complying with the performance
outcome measures identified in the currenr KDADS/SCDDO annual conrract.

(lontractor agrees to grant access to County ro meetings of its managiog board or committee during
that time when matters involving use of County grant funds are discussed, if requested by County.

SECTION 3: RECORDS, REPORTS AND INSPECTIONS

All costs incurred by Contractor for which Contractor purports to be entitled to reimbursement
shall be supported by properly execuied pavrolls, dme records, invoices, contracts ot vouchers, or
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other official documentation evidencing i proper detail the nature and propriety of charges. All
checks, payrolls, nvoices, contracts, vouchers, orders or other accounting documents pertaming in
whole or i part to this Agreement shall be clearly identificd and available upon request to both
partics to this Agreement,

During the term of this Agreement, Contractor shall furnish to County, in such form as County may
require, such statements, records, reports, data and informatton as County requests pertaining o
matters covered by this Agreemcat.  If the CSP fails to furnish such information, County witl
withhold payments to the (5P untl such time as all reports are furnished to County. Incomplete
reports may be considered a breach of this Agreement.

The CSP must supply accurate information on any and all complaiats made by or against the €SP,
including those resolved or offered to be resolved via the CSP's internal dispute resolution process.
For purposes of this Agreement, a complaint is anv item taken through the dispute resolution
process, gricvance or an appealable action. Information concerning complaints shall be furnished by
the CSP at least quarterly, and at any other frequency upon County’s request.

The CSP must supply accurate speciat reports or mformation o SCHDDO ot KDADS ot 1ts
designees within reasonable requested titne frames.  Many requests for information are regularly
made as a result of tegulatory ot legishative demands placed on KDADS and SCDHDO. As such,
requests will be identified as ro source of request and/or informational need.

In accordance with K.S.A. 391401 et seq., K.S.AL 39-1430 et seq., and KAR. 30-63-28, all agents
of the CSP providing services as a result of this Agreement must immediately report any inadents
of suspected abuse, neglect or exploitation directly to the appropriare official body tesponsible for
mvestigating such ncdents mcluding, but not limited ro, SCDDO, the Kansas Deparement for
Children and Families, Adult or Child Protective Services and law enforcement. The CSP must also
notifv the person’s legal guardan, if one has been appointed, unless such notification 1s hkely to
cause harm to the person served. Any notification that occurs more than one (1) business day after
the incident is identified by the CSP will be considered out of compliance with this requirement and
wiil be deemed a breach of this Agreement,

If requested, the CSP must inform ndividuals recetving services, their famihes and legal guardians of
the outcome of the review including the licensing status of the €SP and procedures for accessing
any public documents related to the review. The CSP must make this information available o the
person in a printed copy or other form that may be required due to a person's disability at no charge.

Any CSP which reecives $500,000 or more through this Agreement or combination of agreements
with Sedgwick County, except for those that are deemed heensed FMS providers, must annually
submit an independent auditor’s report. Licensed I'MS providers are required to submit financial
audits in a manner consistent with the State of Kansas tegquirements.  CSPs recerving less than
$500,000 annually are required to submit: a Statement of Financial Position  (Balance Sheet),
Statement of Activities (Profit & Loss Statement) and a Statement of Cash Flows. Audits and/or
financial statements must be submitted no later than nine (9) months following its respective fiscal
vear end. The independent auditor must:

a. Report any findings where contract funds were spent for non-allowable costs, in
accordance with OMB Circulars A-87 and A 102 (f governmental entities) or OMB



Circulars A-110 and A-122 {f not-for-profit entines).  Tor for-profit entities,
KDADS will designate the applicable non-allowable cost criteria from OMB
Circolars A-87, A-102, A- 110 and A-122

b. Monitor the requiretacnts listed above and complete the audit within nine (9)
months from the close of the CSP's fiscal year. ‘The audit must include any
management lettess provided by the independent auditor. 5C DO will not release
management Jetrers to the public, subjeet to County’s compliance with the Kansas
Open Records Act, KS.ALU45-215 ef seq.

¢ Mail or e-nmail one (1) copy of the ndependent audit to SCDDO and one (1) copy to
each of the KIDADS offices histed below:
Sedgwick County Developmental Disability Organization
615 N. Main
Wichita, K5 067203
F-mail: Jeanncre ) avingstoniescdewickgoy

NIYATDYS Audit Services
Financial Audie Uit
New England Building
5013 5. Kansas Ave,

Topeka, KS 66603-3404

KDADS Adm. Program Support
New lingland Building

503 S. Kansas Ave.

Topeka, KS 666033404

SECTION 4: MINIMUM TECHNOLOGY REQUIREMENTS

4.1

SCIDIDO uses Rehias Learning’s on-line training system to deliver mraining to CSPs to enthance the
quality of services delivered 1o persons served, and 1o ensure timely communication regarding
changes in organizational policies and practices. The CSP shall use a reasonably current operating
system and web browser that meets W3( standards and the standards set forth in Appeadix D,
attached hereto and mcorporated as if fully ser forth herem.

SECTION 5: FINANCIAL CONSIDERATIONS

In the event aggregate funding provided to SCDDO from county, state and/or federal sources i
reduced or in any way becomes mnsufficient to fund this Agreement, the obligations of both
SCHDO and the CSP must thereupon be: (1) reduced on a pro rata basis, or (2) renegotiated or
rerminated, provided that any termination of this Agreemen: must be without prejudice to any
obligations or liabilities of the parties accrued prior o the rerpunation.

Upon discovery thereof, the CSP, or its employees, subcontractors or authorized agents will repost
to SCRIDO any suspected ot identified abuse, fraud or waste rclated 10 funds as identified in this
Agreement. For the CSP’s convenience, SCDIDO provides access to “Our - Workplace” to report
such suspeeted abuse, fraud or waste. Our Workplace may be accessed via the imernet at



www. OurWorkplace.com (ID SCDIOG613), or via phone at (316) 660-1115. The €SP agrees to
post printed information on Our Workplace 0 an area accessible by its employees. The CSI? also
agrees to ensure that s emplovees are educated on abuse, fraud and waste and have a means 1o
report suspected incadents thereof. Traming on abuse, fraud and waste is available through  Relias.

SECTION 6: REIMBURSEMENT

SCDDO provides reimbursement through a variety of sources, as set forth below. The CSP must provide

to County the documentation required pursuant to the pavment guidelines priot to any disbursements heing

made.

6.1

6.2

6.3

0.4

6.5

0.6

6.7

HCBS-1/DD Program Services. HCBS-1/DD Program Service funding units are those which are
approved through the prior authorizaton process pursuant to the integrated services plan (18P)
managed by KIDDADS and contracted MCO.

Retmbursemnent through the HCBS-F/ DD Program Services can be accessed only whea the CSP has
a current signed affibiation agreement with SCHDO for the requested services, and KI2ADS and the
chient’s MCO has granted prior authorization pursuant to the 18P

The CSP must bill the appropriate MCO or fiscal mtermediary for all reimbursable services. The
CSP must provide SCDO with information pertamning to Medicard billing when requested.

State Aid Funding. Stare Aid funds are distributed to SCDDO puesuant to KS.AL 65441 1 et seq.
and KoARL 30-22-31 e seq. State \id funds are allocated at the discretion of SCDDO and may
be used for KDDADS-approved priority services including: transportation, children services, direer
services and case management, as defined by KDADS service tasonomy. SCDDO may include
additional services to be funded with State Aid only in the event that underutilized funds are
avatlable, State Aid funds are not portable to arcas outside of Sedgwick County. The CSI' will
invoice SCDDO per policy.

Recoupment. SCDDO may recoup State Aid funds from the CSP if said funds were not used or if
services were not provided as originally invoiced. SCIDO may recoup funds in one of two ways:
(1) by remittance of a check by the CSP {made payable to SCDID{Y), or (2) by reduction of funds
duc to the CSP from SCDDO. Option 2 may only be used upon mutual agreement of the partics.
SCDDO shall provide written notice to the CSP of the propused recoupment, which notice shall
nclude the factual basis and available appeal rights.

Targeted Case NManagement Services are reimbursable direetly through Medicatd only when the
appropriate MO contract is 1n place.

County mill levy funds are distributed at the diseretion of SCDIO as deseribed i Appendix C
(Community Service Capacity Assurance and Crisis Plan). These funds are not portable to arcas
outside of Sedgwick County.

SCDDO mav ssue Requests for Propaosals (REPs), which are desienated for programs and services.
) ! | : g k

The CSP understands and agrees that it is subject to a financial penalty if the dara provided by the
CSP oresults inan inaccurate of incomplete functional assessment and a recoupment is levied by

G



KDADS against SCDDO. The financial penalry shall be equal to the amount of the recoupment
levied against SCIDDO if the CSPs data was the only reason for the naccurate/incomplete fmding;
the penalty amount shall be prorated if the CSPs data was not the only reason for the finding.
SCDHDO will not penalize the CSP if the reason for the recoupment results from an error on the
part of SCHDO.

SECTION 7: ENFORCEMENT AND DISPUTE RESOLUTION

-
—
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Should the CSP fail (0 maintain compliance with this Agreement or any state or federal starare or
regulation incorporated by reference, the CS) shall be informed in writing of any and all deficiencies
or instances of non-compliance. The CSP shall have thirty (30} days {or less time if the bealth
and safery of persons served may warrant) to either (1) resolve the deficiencies and/or instances of
non-compliance, or (2) present SCDDO with a corrective plan of action. Should the CSP fall
to take cither of these corrective actions, SCDDC may take any or all of the following actons:

a. Place the CSP on probationary status for a spectficd amount of time during which it 1s
expecred rhe Contractor will take immediate action to correct the deficiencies. During the
probationary period the Contractor may not accept new refersals:

b. Impose penalties in an amount not to exceed $125.00 per day for cach violation from the
spectiied date forward unul the CSP comes into compliance;

c.  Suspend all or part of the payments provided for in the SCDDO-CSP affihation agreement;

d. Implement any action allowed by the carrent SCIDIO-CSP affiliaton agreement; or

¢. Terminate the SCDIDO-CST affiliation agreement.
Preferred resolution of disputes will 1ake place informally between the pardes mvolved. In the event
such informal resolution is not successful, the CSP, SCIDIDO, or KIDADS may require participation
in dispute resolution utlizing an independent professional mediaror chosen mutually by the parties.

The parties will share equally m the costs of the dispute resolution.

Afrer unlizing dispute resolution, the CSP may file an appeal with the Office of Admmistranve
Hearings, Department of Admimstration.

Any CSP that loses its license to provide services wili no longer be provided funds pursuant to this
Agreement and must further cooperate with SCDIDO i assisting the transivon of persons to
alternative service CSPs until all service needs are mer

SECTION 8: MISCELLLANEOUS

3.1

Contractual Relationship. It is agreed that the kegal relatonship berween Contractor and County is
of a contractual nuture. Both partics asscrt and believe that Contractor is acting as an independent
contractor in providing the goods and services and performing the duties requised by County
hercunder. Contractor is at all times acting as an independent contractor and not as an officer, agent,
or employee of County. As an independent contracror, Contractor, or employees of Contractor, will
not he within the protection or coverage of County’s worker's compensation Insurance, nor shall



8.4

Contractor, or employees of Contractor, be entitled to any current or future benefits provided to
emplovees of County. Turther, County shall not be tesponsible for the withholding of social
security, federal, and/or state income tax, or unemployment compensatton from payments made
by County o Contractor,

Authority to Contract. Contractor assures it possesses legal authority 1o contract these services;
that resolution, motion or similar action has been duly adopted or passed as an official act of
Contractor’s goveraing body, anthorizing the signing of this Agreement, inchuding all understandings
and assurances contamned therein, and dirccong and authorizing the person dentified as the official
representative of Contractor fo act in connectton with the application and to provide such additional
information as may be required.

Notifications required pursuant to this .-\g]:ccmcnl shall e made 1in writing and mailed to the
addresses shown below., Such notification shall be deemed complete upon mailing.

County: Sedgwick County Development Disability Organization
Atemr Director
615 N, Main Strect
Wichita, Kansas 67203

and

Sedgwick County Counsclor=s Office
Artn: Contract Notification

Sedpwick County Courthousc

525 N. Main, Suite 359

Wichita, Kansas 67203-3700

Contractor: Accessible Hlome Health, Inc.
Debra Blomguist < ie ?/'
FE S — : i Agpe T £
POBox 42— | SO0 L 2t Sren ¢ :
Salina, K$ 6740]-6942-
Termination.
A Termmation for Cause.  In the event of any breach of the terms or conditions of this

Agreement by Contractor, or 1o the event of any proceedings by or against Contractor in bankruptey
or insolvency or for appointment of receiver or frustee or any general assignment for the benefir of
creditors, County may, in addition to any other remedy provided it by law or in equity or other right
reserved to it elsewhere in this Agreement, without any liability to Contractor on account thereof, by
written notice, terminate immediately all or any part of this Agreement, procure the goods,
equipment and/or scrvices provided for herein elsewhere, on such terms and under such conditions
as are reasonable 1 the sole discretion of County, and Contractor shall be Tiable to pay to County
any excess cost or other damages caused by Contractor as a result thercof,

B Termination for Conventence. County shall have the right to termnate this Agreement for
convenience i whole, or from time to time, in part, upon thirty 36 days’ wnitten notice. Upon



8.5

5.0

receipt of such termination notice, Contractor shall not incar any new obligations and shall cancel as
many outstanding obligations as reasonably possible.  In such event, County’s maximum liability
shall be himired 1o payment for goods or equipment delivered and accepted and/or services
rendered.

C. Reduction in Funds. 1t 1s understood that funding may cease or be reduced at any time. In
the event that adequare funds are not available to meet the obligations hereunder, either party
reserves the right to terminate this Agreement upon thirty (30) days” writren notice.

Hold Harmless. Contactor shall indemnify County, and 1its clecred and appointed  officials,
officers, managers, members, employees and agents, against any and all loss or damage to the extent
such  loss and/or damage arises out of Contractor’s negligence and/or willful, wanton or reckless
conduct in rhe provision of goods and equipment or performance of services under this Agreement.
This indemnification shall not be affecred by other pornons of the Agreement relating to insurance
CYUIretments.

Liability Insurance. Contractor agrees to maintain the following minimum linuts of insurance
coverage throughout the werm of this Agreement:

Worker's Compensation
Applicable Srate Statutory Emplover’s Liabiliry

Employer’s Liability Insurance: $100,000.00

Contractor’s Liability Insurance:
Form of msurance shall be by a Comprehensive General §aabilingy and Comprehensive Auromobile
Liability

Bodily Injury:

liach occurrence F500,000.00
Aggregate S500,()6.00)
Property Damage:

Ilach occurrence $500,000.00
Aggregate S500,000.00
Personal Injury:

Fach person aggregate $300,000.00
General agaregate 500,000,080
Automobile Liability — Owned, Non-Owned, and

Hired: S500,000.00)
Bodily myury cach person E500,000L00

Bodily mjurv cach occurrence

Liabtlity insurance coverage indicated above must be considered as primary and not as cxcess
msurance.  Contractor shall furnish a certificate evidencing such coverage, with County listed as an
additional insured, except for professional lability, workers” compensation and emplover’s habiliey.
Certificare shall be provided with bid/proposal submittals. Certificare shall remain in force during
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the duration of the project/services and will not be canceled, reduced, modified, hmited, or
restricted untih thirty (30} days after County receives written notice of such change. Al insurance
must be with an Insurance company with a minimum BEST rating of B+ and licensed to do
business in the State of Kansas, Tt 1s the responsibibity of Coatractor to require that any and all
approved subcontractors meet the minimum insurance requirements. Contractor shall obtain the
above referenced certificate(s) of insurance, and 1 accordance with this Agreement, provide copies
of such certificates to County.

Entire Agreement. This Agreement and the documents incorporated herein contain all the terms
and condions agreed upon by both partes. No other understandings, oral or otherwise,
regarding rhe subject matter of this Agreement shall be deemed to exist or to bind any of the
partics hereto.  Any agreement not contained herein shall not be binding on cither party, nor
shall it be of any force or effect.

Assignment. Ncither this Agreement nor any rights or obligations ceeated by it shall be assigned or
otherwise transferred by either patty without the prior written consent of the other. Any attempted
assigniment without such consent shall be aull and void.

Amendments. Ncither this Agreement nor any rights or obligations created by it shall be amended
by cither party without the prior written consent of the other, Any attempted amendment without
such consent shali be null and void.

Subcontracting. None of the work ot services covered by this Agreement shall be subcontracted
without the prior written approval of County. In the event subcoatracting is approved by County,
Contractor shall remain wotally responsible for all actions and work performed by its subcontractors.
Adb approved subcontracts must conform to applicable requirements set forth in this Agreement and
m its appendices, exhibits and amendments, if any.

Severability Clause. In the event that any provision of this Agreement is held to be unenforceable,
the remaiming provisions shall continue in full force and cffect.

Waiver, Waiver of any breach of any provision in this Agreement shall not be a waiver of any prior
or subsequent breach, Any waiver shall be in writing and any forbearance or indulgence in any other
form or manner by County shall nor constitute a waiver,

Force Majeute. Contractor shall not be held liable of the failure to perform under this Agreement
artses out of causes beyond the control of Conrractor. Causes may include, but are not limited to,
acts of nature, fires, tornadoes, quarantine, stritkes other than by Contractor's cmployees, and freight
embargoes.

Order of Preference. Any conflict to the provisions of this Agreement and the documents
incorporated by reference shall be determuned by the following priotiry order:

2

Apphcable federal and statute starutes and/or regulations

b HEBS /DD waiver rules and regalations

¢ KIDADS policies and procedures

d. Sedgwick County Contractual Provisions Attachinent

¢ Written modifications and addenda to the exceuted Agreement

1t
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8.10

3.17

88

8.19

8.20

f. This Agreement document

Environmental Protection. Contractor shall abide by all federal, siate and local laws, rules and
regulations regarding the protection of the environment. Contractor shall report any violations to
the applicable governmental agency. A violatton of applicable laws, rules or regulatons may result in
termination of this Agreement for cause.

Nondiscrimination and Workplace Safety. Contractor agrees to abide by all federal, state and
local laws, rules and regulations prohibiting discrimination in employvment and conrrolling workplace
safety. Any violation of applicable laws, rules or regulations mav result in rermination of this
Agreement for cause,

Retention of Records.  Unless otherwise specified in this Agreemenr, Contractor agrees to
preserve and make available at reasonable vimes all of its books, documents, papers, records and
other evidence mvolving wansactions refated to this Agreement for a period of seven (7) vears from
the date of expiration or termination of this Agreement.

Matters wwvolving liagation shall be kept for one (1) year following termination of liggation,

including all appeals, if the htipation exceeds seven (7).

Intellectual Property Rights.  As applicable, all original software, software code, and/or
ntellectoal property developed or ¢reated by County in relation 1o this Agreement shall remain the
sole property of the County. Contractor shall surrender all original written materials, including, but
not limured to any reporrs, studies, designs, drawings, specifications, notes, documents, software and
documentanion, computer-based training modules, clectronically or magnetically recorded material,
and any and all wtellectual property to County upon the expiration or termination of this
Agreement.

Licenses and Permits. Contractor shall maintain all licenses, pernuts, cerifications, bonds and
wsurance requoed by federal, state or local law with regard to this Agreement. Contractor shall
notify County immediately if any license, permit, bond or insurance is canceled, suspended or
otherwise becomes ineffective. Such cancellation, suspension or other ineffectiveness may be
grounds for immediate termination by County.

Certificate of Tax Clearance. Annually Contractor shall provide County with a certficate of tax
clearance from the State of Kansas certifying Contractor has paid all state tases.  For all new
comtracts, the starement of tax clearance must be provided hefore contract initiation and cover a
sufficient range of wme as to cover the beginning date of the contract term. Tax Clearance
Certificares can be obtained online at: hl‘tps:/_/www.i{dor.org/"l'n.\(:leﬂr:mcc/Scli'__f"Srar!.;lsp.\'

[temainder of this page intentionally Ieft blank]



IN WIINESS WHEREOF, the parties hereto have exccured this Agreement as of the day and vear
firsr above written.

SEDGWICK COUNTY, KANSAS A(,u.s‘;nble Home Ht,alth Inc.
/". a —’j
.;i ? ff/ /'/A‘s
Q”’j‘.‘—/ﬂ-
( // “ "‘L l é‘? 7] /
James M. Howcedl, Chatrman Debra B!()mqltibl u//

Comnussioner, Fifth Districe
APPROVED ASTO FORN ONIY: ANTTESTED TO:

?&\J% ha C lawh- Wawin
Misha €. RE lL(\J) Warten Kelly B Arnold
Assistant County Counsclor County Clerk




APPLENDIX A
SLEDGWICK COUNTY MANDATORY CONTRACTUAL PROVISIONS ATTACHMENT

fmporant;  This form contains mandatory contract provisions and must be attached to or incorporated in all copiey of any contractual agreement.

1o

Fet

1f it is artached 1o the vendor/ contracior's standard contract fonm, then that form must be altered to contain the following provision:

“The Provisions found in the Sedgwick County Mandatory Contractual Provisions Atiachment, which is attached hereto, are

hereby incorporated in this Agreement and made a part thereof,”

The parties agree thar the followioy pmvisionjﬂrc hereby inforporated inwythe Agreement to which it is attached and made a part
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Cash Basis and_Budget Linvs. The neht of the County o onter ot this dgreement i sabpect to i provisons of v Casis Basis Law (RS0 B2
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APPENDIX B
SERVICE EXPECTATIONS

L. CONTINUTTY OF SERVICE

Unless Imuations m program capacity have previously been reported to the SCDDO Director in wiriting,

and an exception to service access has been approved by SCDIDO, CSPs must serve persons for whom

funding is avaslable through this Agreement. The CSP must offer and/or provide services consistent with

the tollowing requircments:

A

The CSP must provide services to new persons which are sufficient to meet his or her
person-centered plan, pursvant to KAR. 30-63-21.

New persons, including those selecting a new CSP through a provider change, must be
served within an average of sixty (60) davs from when the CSP 15 notified 1t has been
selecred to provide services. Individuals who are refeired to the €SP to access services
made necessary by an identified crisis or per SCDDOs Community Crists Plan are not
subject 1o the 60-day average and should be immediately provided the best avarlable service
option to sure his or her safery. The CSP will report to SCEDO any cusis placement that
cantiot be inttiated within one week following referral for services so thar other necessary
courses of action can be explored.

‘The CSP must provide continuity of service for persons who choose to continue services
and who move from one CIDO to another, or from one CS1 o another. Funds must be
portable except when a person no longer needs services and/or voluntarily withdraws from
services with no immediate foresceable need for senvices.

Service Reduction. "The CSP must reach an agreement with SCDDO a minimum of nmery
(90} days prior to implementation 1f 1t secks to reduce or discontinue services affecting two
or more chients. All planned reductions 1o service must be communicated mm witung and/or
represented m an amended affilanon agreement.

L Should the CSP determine services funded pursuant o allocations in this agreement
exceed the amount the person needs, the CSP should reduce the person’s services
cither voluntarily or imvoluntarily.  However, the €SP cannot reduce services
mnvoluntarily unui the CS1:

a. Has cooperated with SCDDO 1o establish procedures ro derermine when ir 1s
appropriate to reduce services to a person and  then implements  those

proccdurcs;

b, Uses the Person Centered Planning pursuant to KR 30-63-21 to deternune if
reduced services will meet the person’s needs;

¢. Identifies specifically how much service the person needs;



D.

d. Provides its determination in writing 1o the person or, if the person has a
guardian, the person’s guardian, at least fifteen (15) days before the reduction
occurs; and

¢ Informs the person of the opportunity to have the determination reviewed
through the dispute resolution process, including a final review by the Office of
Adminsstrative Hearngs, Department of Adnunistration. A request for dispute
resolution must be filed within thirty (30} calendar days from the notice of the
final determination of the reduction of services. No reduction of services will
occur untl the dispute resolutton process and administrative heatings process
have been completed.

Service Termination. The CSP must notify SCDDO, the person served, the person’s
guardian (if one has been appointed) and a famuly member, if appropriate, at Ieast thiety (30)
calendar days prior to the CSP permanently discharging a person recetving services tunded
through this Agreement. Notification shall be timed to avoid any potential gap in services
{e.gaf serviee start is limated to the first of the monrh, termmation date shall coincide with
this tmeframe). .\ person cannot be termmated from services unul and unless at least one
of the following occurs:

I The Secretary of KIDADS deternunes a person to be mappropriate for community
services based on a finding that the peson presents a clear and present danger to
hum or hersclf or others in the commumity;

2 A person who has available private funding fails to abide by a wnrten service
agreement with the CSP owhich specifies pavment of any amount with private
funding;

3 A person refuses to apply for Medicaid benefiss:

4, All funding for the person allocated m this agreement s discontinued;

5. the person voluntarily withdraws from services.

Placement of Persons Residing in State Mental Retardation Hospitals, State Mental
Health Hospitals, or Private Intermediate Care Facilities that are Closing or
Reducing Bed Capacity. Within 120 davs of the date the person becomes known 1o the
CSP, the CSP omust develop support plans and  funding  requests. KDADS  wili
evaluate the support plans and funding requests, discuss themt with SCDDO and the €SP,
and finalize those support plans and funding requests that are agreeable o KIDADS,
SCOHDO and the CSP. Once approved, the CSP must serve or arrange to serve all persons
for whom approval s provided.  This provision does not include persons determined
wnappropriate for commumty services putsuant to KR, 30-64.25.

Outrcach and Transition Planning., The CSP must cooperare with and assist SCIDDO
with outrcach and  transiion planning  procedures which idenrnify, through the data
collection syvstem, the nuwmber of new persons who are likely 1o need services and what
services they may ltkely need 10 the future. This activity may include providing case
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management o persons anticipating services from the CSP, attendance at Individual
Tiducation Plan (“113P7) meetings and attendance ar transition planning meetings.

QUALITY ASSURANCE AND QUALFTY ENHANCEMENT.

The CSP must cooperate and assist SCDIO within speatied tfimclines to ensure compliance with
the quality oversight requirements set forth in KLAR. 30-64-26 and 30-64.27.

The CSP will register with KIDADS Adverse Incident Reporting (ATR) system. Per SCDDO policy,
each CSP will report criteal jncidents to SCIMDO QA staff. Critical incidents include, bur are not
limited to abuse, neglect, exploitation (ANE) reports, hospitalizations, police involvement, deaths of
persons served, and any other incident defined by KIDADS as critical.

The CSP will comply with the Qualiy Assurance Committee expectations, as estabbshed by
SCDDO poliey.

Fach CSP will develop and submit a conunuiyy of operatons plan, which will include a hist of
CHETZEney CONtacts.

PARTICIPANT INPUT

Contractors providing licensed services shall provide persons receiving such services funded
pursuant to this Agreement with an opportunity to assess and evaluare the program at least once
during the contract term, unless such requitements are more specifically addressed elsewhere in this
Agreement or by statuze,

AL Stace Aid Taxonomy.

State Aid funds will be distribured at the discretion of  SCDIO and may be used for KIYALDS
approved priority services which include fransportation, children’s services, direct sesvices and case
management, as defined by KIDADS service taxonomy. SCDDO may use State Aid to fund
identificd community needs through programs such as family support, incideatal consumer
supports, one time funds and fex funds. Stare Aid funds are not portable to areas outside of
Sedgwick County.

F/DD1D) CONSEMER SERVICES

All affitiared CSP's ditect service professionals and/or thetr supervisors and other staff as idenrified
by SCDDO shall have access to Relias Learning and must complete training as assigned. In addition
to stae repulations and local policy, the following espectations apphy to the spectfic services for
which this Agreement is vahd:

A Residenual Serviees.

1. The CSP must ensure coordination exists for mansportatton.  The €SP is not
obligated to provide the transportation, bur rather must insure that affordable
transportaton s made available to the person served.



-

‘The CSP must maintain water temperature control in all locations where services are
provided. Such controls will regulate water temperatures from exceeding 120 degrees
Fahrenheit so that persons do not receive burns or burn-related imjuries. Any
pecessary equipment must be in operation prior to services beng provided
any location. The type of control used will be determuned by the assessment
conducted as part of the person-centered planming process as described 0 KLAR.

30-03-21.

At sites that are not owned or leased by the CSP and the person/guardian refuses o
allow the CSP to install water temperature controls, a sk assessment will be
developed annually and maintained by the CSP.CSP's will have written policies
and/or procedures to ensure compliance.

Rent or room and board costs for housing which is owned ot leased by the €SP
must not exceed fair market rates consistent with guidchines used by the Sedgwick
County Housing Department. Pegsons may not reside i property owned by any
emplovee of the CSP without prior written consent of SCDDO.

CST’s providing residential services utilizing the shared living model are authorized
to utlize independent contractors for direct support services consistent with the
rules and regulatons issued by KDADS.  These mdependent contractors shall
be subject to the same quality assurance requirements as other residential service
sies.

Day Services.

-

‘The CSI must ensure coordination exists for transportation. The CSP s not
obligated  to provide the wansportation, but must  sure  that  affordable
transportation is made available to the person served.

The CSP must maintain U8, Department of 1abor certificate authorizing special
minimum wage rates, if apphcable.

Day programming should have age appropriate, meaningful activities, including, but
not imited to community integration activities.

Targered Case Management (TCAD.

.
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The CSP will coozdinate care with representatives of the KanCare MCOs, including
jointt partictpation in the development and review of integrated service plans.

The CSP will provide updated functional assessment and services information as
required throughout the vear and verifv accuracy a1 a minimum of once per month,

Plach Targeted Case Manager employed by the CSPowill abide by the TCM Rules of
Conducr.

Pach CSP will ensure that case managers complete traintng standards and comply
with reguirements established by the state and/or SCDDO.
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liffective September 1, 2016, all staff newly emploved as a targeted case manager
shall complete the basic TCM training cusriculum in the SCDDO online training
program. Fraining shall be completed no later than six (6) months after dare of
employment. For staff previously employed as a TCM, new employer shall verdy
iransfer  of  records  within  thirty (30} days  of emplovment.  Individuals
emploved as a TCM prior to September 1, 2016, may complete the training as
required by their emplover bur are not required ro under this Agreement.

TCMs may not provide any direct service for any CSP and must attest annually to
the SCDDO that they are incompliance with this requirement.

The CSP will coordinate the Behavior Management Committee review process for all
individuals on their caseload for whom such review ts necessary.

In the continuity of operation plan, the CSP will ensure that TCM services arc
accessible at all times.

The CSP will communicate, cooperate and make mformation available to the
assigmed child  welfare provider as requested.

The CSP will noafy SCIDO upon discovery of anyv child residennal placement ma
KIDHIE licensed or approved resource home which involves more than two children
who are not related by blood or marriage to the resource family,

The €SP must ensure all persons recetving, services and supports through funds
described in this Agreement are residents of Kansas.

All person-centered support plans (PCSP) will incorporate an employment first focus
withourt regard to the significance of their disabilities. Orher service options may be
considered when certain circumstances exist (e, the persont makes an informed
choice not to tke part in community employment after receiving sufficient
mformation and having sufficient community experience, or battiers exist to the
purson participating in community employment and all documented efforts cannot
climinate those barriers).  If any option other than community employment is
pursucd, the process taken to obuin informed choice must be documented 1 the
PCSP.

Assistive Services and/or Home ModHication Services.

oy

£

The CSP will complete quality work which meets specifications of the bid process.

The CSP agrees not to begin work unul notice 15 received {rom SCIO thar prior
avthorization of funding has occurred.

The CSP will not bill for services until the project has been completed and approved
by SCDIO or designee.

Self-directed 1n_home support providers {I'inancial Management Scrvice (IFMS), Personal

Assistant Service, Overnight Respite, Sleep Cycle Support, Specialized Medical).
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l. To provide FMS services, the CSP must have an approved KIJADS Provider

Agreement.
2 Services shall be provided consistent with the KIDDADS agreement, the FMS manual
and this Agreement. Where conflicts or differences exist between the documents, the
CSP shall notify SCDIDO to determine appropriate action.
I\ Ageoeyv-directed in-home_support providers (Supportive Home Care, Overnight Respite,

sleep Cycle Support, and Specialized Medical Services).

1. The CSP will be considered the employer of record.

. Children’s Residenrial.

The CSP will assure that no more than two children supported through this Agreement or any other
Medicad funding, and who are not related by blood or marriage to the resource family can be living
m a resource home without specific authorization by SCDDO and KIDADS. Anv_request for
authorization must be made prior to a third child being placed in the home,
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APPENDIX C

COMMUNITY SERVICE CAPACITY ASSURANCE AND CRISIS PLAN

1 COMMUNTITY SERVICE CAPACITY ASSURANCI PLAN

SCLDO maintains a commitment to supporting the development of a strong community service provider
network ensuring the delivery of qualiey services to individuals with 1/11D.

Irunding associated with this plan will assure that costs associated with suaffing and upkeep of residential

services are not passed along ro those who utihize residential services due to the finanaal limitattons of those

individuals. By accepting this funding, the residential service provider agrees that no costs related to staff

expense, shared furnishings and equipment, or routine facility maintenance will be passed on to consumers

of services, ather direetly or indirectly,

A To qualify for this funding the service provider must:

i. Provide a plan for how the CSP will comply with the expectations outlined m the
Community Crisis Plan.

2. Carry a full heense 1ssued by KIDADS to provide adult residential and day services
and must be serving more than one individual,

3, Not currently be on a License with Requirements with KIDADS,

4, Not currently on a corrective action plan with SCIO for contract violations.

5. Mamntam access to services throughout the contract period. Circumstances requiring
corrective action by KIDADS or SCDIO) which lmu access 1o services will resule m
withholding all or a portion of the base rate until such fime as access to services is
restored.

0. Have staff present at the service setting at least 8 hours each day and msure that all
typical repairs and upkeep are provided for at no expense to persons served.

7 Lnsure thar all typical repairs and upkeep are provided for ar no expense to person
served.

8. CSP’s supporting more than 8 individuals at anv one tume with a shared staft
member must demonstrate bow the staffing plan is sufficient to ensure appropriate
services for all persons served for a minimum of § hours cach day.

9. Regularly participate m scheduled Affiliate Direcror mectings.

14 l’mrficipalu m Relias Learming,



B. Rate: $312 per person per month.
C. Method of allocation:

1. Uit one-month enrolliment requires that residential services have heen provided
continuously during the month.

ro

Criteriae Meets 1/DD eligibility criteria.

()

Participating agencies will submit a roster of persons served who meet established
criteria. The roster will include the name of the person served, the address where the
ndividual recetves services along with documentation reflecting a staffing pattern
demonstrating complance with the critenia for reimbursement.

H. COMMUNITY CRISIS PLAN

Persons covered under the SCDDO) plan 1o address crisis must be T/IDD eligible and have an emergency
need as determined by the SCDDO Funding Commitree.

Persons i need of emetgeney services mav not have chotce of service CST. Tndividuals who are referred to
CSP o access services made necessary by an wdentified crisis or per the SCDDOs Community Crisis Plan
are not subject o the 60 day average and should be provided the best available service option immediately
to msure the individual’s saferv. The CSP will report to SCDIDO any crisis placement that cannor be
mitiated within seven (7)) calendar days following referral for services so that orher necessary courses of
action can be explored. The CSP will the continue services to the persons until such tme funding for all
services provided becomes available, through the end of the coutract period or vutil the person is allocated
funding and chooses to seck services through another provider.

SCDDO will atterapt to distribute referrals for cisis services across cligible providers to diminish the
relative liability of any one €SP ar any point in time; however, referrals will be made 1o the CSP who can
best meet the identified needs of the individual as determined by the members of the SCDDO Tunding
Committee. CSPs will not be asked to senve arty more individuals without funding than the pumbers Jisted
below at any one tine, but may be assigned new individuals at any titme when the number of referrals being
served withour funding is less than the mirs identified. SCDIDO intends to maintain community capacity
to serve no less than 35 mdividuals in erists o year.

The following CSPs will provide Adult Day and Residenual Serviees up to the following amounts ar any
given polit in tme:

Starkey 7 persons
KISTCH 5 persons
Res Care Wansas Inc., Life Choices 4 persons
Arrowhead West 2 petson

When more than one CSP 1s mnvolved in the provision of care for one individual approved by SCDDO for
participation in the cisis plan, participants agree to hold an inferagency meeting among the CSPs involved
in order to clarity expectations, steategics and titme lines. The need for all services and/or funding shall be
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reviewed by ease managers for the persons served as requested by the SCDDO Funding Commirtee. The
review will determine the possible impacr of removal of all or part of the crisis services and/or funding.
Based on tlus, fundmg will be continued, terminated, or reduced. No services will be increased without a

complete and new crisis request.

A To qualify for this funding the service provider must:

1. Provide a plan for how the CSP will comply with the expectations outlined in the
Community Service Capacity Assurance Plan.

2 Mamtain capacity to serve no less than 2 individuals in crisis at any given time.

3. Accept the established rates.

4. \cknowledge that rares established are separate from funding received from various
sources (Lo, HEBS-1/DD Program, Stte Aid funds, privace pay) and are aot
mtended ro be direet compensation for services provided. Therefore, SCDIDO will
not require the CSP to serve person under subsidized categories who are not funded
by the above listed soutces unless they are a erists assigmment. However, if the
service 1s funded, the CSP will expand capacity as needed regardless of avatlability of
funds.

5. Waive the average of sixny (00} days to place new clients and implement a plan of
services immediately 1t required to ensure health and safety of the individual as
defined below.

0. Acknowledge that payment as specified in this plan is subject to funding eligibility.

Because of the uncertanty of funding sources, payments through this plan may be
modified at any time during the contract rerm with thirry (30) days advance notice.

[
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APPENDIX D
TECHNOLOGY REQUIREMENTS

MININUM INFORMNVTION TLHCHNOLOGY REQUIREMENTS

SCHDO uses Relias Learning’s on-line training system to deliver training to CSPs to enhance the qualiny
of services delivered 1o persons served and  ensure timely communication  regarding, changes  in
organizational policies and practices. The CSP shall use a reasonably current operatng system and web
browser following W3C standards.

Svstem Requirements:

o Iaternet connectivity, broadband recommended

o CPU IGHy or higher recommended

o SE2 MB RAM or higher recommended

e Screen resolution of at least 1024 x 768, Lower resolutions may be used but nEY require
scrolling to vlew course material.

e H using trusred sites feature in certain browsers, the tollowing may be helptul to add but is
not a requirement to use the application {essentiallearning.com: Lessentiallea roing.net)

e Javascrpt and VB serpt must be enabled

° Browsers must accept cookics from Relias Learning and allow pop-ups

Security

® No Active N components are requited

® Firewalls must allow HTIP traffic on port 80, Some videos require MMS traffic on ports
554 and 1755, By default, these ports are open on most terminals.

® CSP designated staff will recetve e-mail directly from SCDDO staff via the Relias Learning
application.  The outgoing mail will come from noreplv@@uessentiallearning.com.  The
essentiallearning.com domain will need to be allowed by your mail server and ANti-spatn
software.

Advanced Interner Explorer Opuons

o If using Internet Fxplorer 7.0 or above make sure the following options arce set if they have
been modified (these are all default options in 117 and many cannot be modified in 118 and
above):

e Disable Seript Debugging, Sertpr Firror Notifications and page transitions.

o Prable automaric image resizing, play animations in web pages, sound in web pages, videos

in web pages, show image downloaded placcholders, show pictures, image dithering, allow
active content to run in files on my computer, and empry remporary internet files folder
when browser 1s closed.



Additienal Software
© Adobe’s Plash plug-m must be installed for most courses, preferably version 8 or higher.
This 1s not a hard requirement although it is highly recommended.

“Lxemptions may be approved for imited heense providers. Such requests should be made in writng and
sent to the attention of the SCIYDO Divector for review and approval.
APPENDIX E
RATES FOR STATE AID SERVICES

Service Cap Unit Cost
13 minute unit, max 32 units per day. not

Adult Day u it H.M\ 3.2 umts p ¥ $1.68

- to exceed 100 units per week
Residential ) I unit = | day. 365 units per vear $39.84
Financial Management Services ) | untt per month B S115.00
. i 15 minute umit.  Cap determined by | .
Attendant/Respiie Care - Agency Directed e H ap ¢ he 71 53.06
= authorized funding plan
: L e 15 minute unit. Cap  determined by :

Attendant/Respite Care - Sell Directed . - ! - Y1 $2.64
authorized funding plan

Ssupported Employment 15 minute unit $3.06
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